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Measuring
Performance

as never been easier

Cacti Solutions Highlights

Selective/Continuous Recording
Online Quality Auditing
Analytical Reporting

Automated Surveys

Performance E-Learning

Word Scanning

Cacti Solutions Platform

m Windows 2000/2003 Server Platform
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advantages are appdrent based on the foct our offerings are 20-100%

RECORDING | Selective Recording

ObserveCTl Enterprise Selective Recording — Provides  intelligen!
selective multimedia  recording on @ non-propriefary  open server
plotform. Capturing voice lanolog, digital, VOIP), screen  activities, data
inpul, keystrokes, web interaclion and email. ObserveCTl resides on a
standard Microsoft Windows [2000/2003) server platform and includes
cther built-in options such as aonalylical reporting, screen recording,
e-learning, chal, ogenl feedbock ond other ogenl inlercclion lools.

Conhinuous Recc:rdl'ng

FocusRecord Enterprise Total Recording — Records 100% percent of
all customer interactions (onalog, digilal, VYOI, screen achivilies, dota
input, keystrokes, web inferaction and email. FocusRecord resides on o
standard Microsoft Windows (2000/2003) server platform and includes
other built-in options such as analytical reporting, screen recording,
e-learning, chal, ogenl feedbock and other agenl interaction lools.

REPORTING

Cacti Enhanced Analytical Reporting — Gives customers the ability
to access ond analyze quality ossurance data from a completely
different perspective. Customers can estaoblish score cards, visual
dashboards and identify key pedormance indicators from multiple
systems such os Workforce Management, ACD Call Management
Systems and etc. with o click of o mousel All reports can be
scheduled ovlomalicolly and  delivered diectly 1o manogement.

E-LEARNIMNG

Cacti Guidance E-Learmning — Allows customer to provide automatic
agent Waining bosed on key pedormonce indicotos o monually
distributed to individuols or mulliple agents within your contoct center
Thiz application dllows customers o quickly send the completed
evaluation, recarding and feedbock 1o agents with a click of a mouse,

AUTOMATED SURVEY

Cacti Avlomated Survey Master — SurveyMozler s a user-friendly
and comprehensive coll survey tool that engages the cuslomer in o
completely customized aulomated survey.  SurveyMaosier is a completely
interactive tool thal allows customers to provide leedbock vio any
tlouchtone telephone or by voice response. Your management  selects
queslions thal determine key indicalors lor customer solisfuction,
complionce, employee campaigns, special campaign or quality assurance,

WORD SCANMING

WordScan Speech Analytics — Enables customers 1o exract specitic words
or phrases from recorded voice transactions. Recordings are catogorized
besed on the wser defined keywords ar categories. Customers can search
based on any specified word such as “customer number”, "sell” or any cho-
sen phrases. WerdScon can be real-time or historical and keywords or phros-
es can be tagged ond senl avlomatically lo supervisars or managemenl,
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Server Based Recording

Cacti allows you to capture and record mulfiple voice
and screen interactions within your contactcenter. This
includes VOIP Analag, and Digital intemal or remote
interactions. Cocli provides 100% server bosed
recording using only open architeciural standards.

Web Enabled

Cacli provides your organization a fully functional,
100% web enabled call recording and quality moni-
toring enterprise solution.

Secure

Cacli solutions provide a fully auditable security,
while allowing rules based permissions, data refen-
fion and DOD secure delefion,

Easy Implementation

Cacti solufions enable fast and easy implementa-
tion. Cacti is an All-in-One server solution provid-
ing seamless integrafion with other technologies or

systems.
Lower Cost Ownership

Our open architecture server based recorder platform greatly
reduces traditional cost, integration concerns and resource
requirements for contact center recording while profecting
the custorner’s investment and providing a strong RO

continuum
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